CERTIFICATE

W QM

CERTIFICATION

ERAT TELEKOMUNIKASYON SANAYI VE
TiICARET LIMITED SIRKETI

Kayseri Organize Sanayi Bolgesi 22. Cad. No:42 Melikgazi/Kayseri/Tiirkiye

Bagimsiz olarak degerlendirilmis ve asagida yazili standardin gereksinimlerine
uyumlu oldugu belirlenmistir.

1SO 10002:2018

MUSTERI MEMNUNIYETI YONETIM SISTEMIi

Bu sertifika asagidaki kapsam dahilinde verilmistir.

Fiber Optik Sistemler, Fiber Optik Konektorlii Pigtail, Patch Cord Kablosu,
Fiber Optik Aksesuar, Fiber Optik Ek Kutusu, Bakir Data Kablo Aksesuar
Uretimi, Telekomiinikasyon Sistemleri, Dijital Giivenlik Sistemlerine Iliskin
Miihendislik, Danismanlik, Egitimin, Kurulumun, Test Hizmetlerinin
Projelendirilmesi.

Sertifika No: MS-24057
Sertifika {1k Diizenleme Tarihi: 4 EKim 2021
Sertifika Diizenleme Tarihi: 4 EKim 2021
Sertifika Gegerlilik Tarihi: 3 EKim 2022

BELGELV#/DI  MZDZRU
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CERTIFICATION

This certificate belongs to World Quality Management Certification Limited Company. The certificate maintains its validity with regular audits
and compliance of the company to certification rules. The validity of the document can be inquired at www.wgmecertification.com
63-66, Hatton Garden Fifth Floor, Suite 23 London UK +44 7441 429196




CERTIFICATE
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CERTIFICATION

ERAT TELEKOMUNIKASYON SANAYI VE
TiCARET LIMITED SIRKETI

Kayseri Organize Sanayi Bolgesi 22. Cad. No:42 Melikgazi/Kayseri/Turkey

It is evaluated independently and determined that it complies with the requirements
of the standard written below:

1SO 10002:2018

CUSTOMER SATISFACTION MANAGEMENT SYSTEM

This certificate is given within the scope of the below:

Manufacturing of Fiber Optic Systems, Fiber Optic Connectors Pigtail, Patch
Cord Cables, Fiber Optic Accessories, Fiber Optic Splice Box, Copper-Data
Cable Accessories, Production Project of Telecommunication Systems, Digital
Security Systems Engineering, Consulting, Education, Installation, Test Services.

Certificate Number: MS-24057
Certificate Initial Issue Date: 04 October 2021
Certificate Issue Date: 04 October 2021
Certificate Validity Date: 03 October 2022
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CERTIFICATION

This certificate belongs to World Quality Management Certification Limited Company. The certificate maintains its validity with regular audits
and compliance of the company to certification rules. The validity of the document can be inquired at www.wgmecertification.com
63-66, Hatton Garden Fifth Floor, Suite 23 London UK +44 7441 429196
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